
Connex SolarPro 
For your Safety (eCall) and Vehicle Security

Connex SolarPro
1. Price

Retail price inclusive of installation and first year service RM 1,980

Renewal fee - from 2nd year onwards (year/month) RM 360/30

2. Devices

Solar powered eCall device (IoT SIM - Maxis/Celcom/Digi) on windscreen •

USB charging cable - In case vehicle is regularly parked in areas without sunlight •

Microtag for Automatic Driver Recognition (ADR), Phone Distraction & back up emergency button on 
centre console

•

Self-powered SVR device for enhanced vehicle security (IoT SIM - Maxis/Celcom/Digi) hidden in cabin 
or trunk

•

3. Safety

eCall - Automatic crash alert & fast response by 24/7 Secure Operations Centre (SOC) who will call the 
registered number or actual driver if ADR is activated, for emergency assistance

•

Microtag beeping alert:

1. Phone distraction - it will beep 2 times when you use your phone (especially texting) while driving

2. Speeding - it will beep 1 time when the set speed is exceeded

•

bCall - Press bCall button to send alert for breakdown or emergency assistance, our service provider will 
call the registered number or actual driver if ADR is activated

•

VIP Assist** - 

1. Unlimited towing to UMW Toyotsu Motors workshop or to customer’s choice, in case of flood,  
    breakdown or accident

2. FREE labour charge for repair on spot service (up to RM300 per incident)

3. Transport reimbusement up to RM2,000 in case of accident repair (when repaired at UMW Toyotsu 
     Motors workshop)

•

•

•

Accident reconstruction - Panoramic reconstruction 60s before and 10s after impact to ascertain the 
cause of the accident

•

My Connex 
App

Microtag Self Powered SVR Device Solar Powered 
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24/7 Secure Operations Centre 
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Connex SolarPro
4. Security

  Smart alarm via mobile app & Stolen Vehicle Recovery (SVR) •
       Theft Compensation** - If stolen vehicle is not recovered within 3 days RM 5,000

5. My Connex App - Primary app for registered owner

Automatic Driver Recognition (ADR) - When driver’s app is paired to
Microtag, SOC will call the driver in case of an automatic crash alert or
breakdown request

•

Automatic vehicle location* - Last parked address •

Phone distraction ON/OFF •

Smart alarm* - Set up Smart alarm when your vehicle should not be driven.
If the ignition is switched ON or vehicle is towed, you will be alerted
(push & email)

•

Car status* - Ignition ON or OFF,  driving or parked, device battery voltage & 
solar panel charge status

•

Device battery low alert* - If the battery voltage is low for either the eCall 
Device or SVR Device, you will be alerted (push & email)

•

Phone button - Report theft, emergency services (ambulance via MERS 
999 or vehicle breakdown) and customer service

•

Add cars* - Able to access all vehicles fitted with Connex SolarPro with the 
same app

•

Add drivers* - Registered owner can add drivers (upon request) •

                        My Cars* - Access specific vehicles fitted with Connex SolarPro •

6. Stolen Vehicle Recovery (SVR)

       Stolen vehicle recovery by 24/7 Secure Operations Centre (Theft recovery on demand) - 
 If your vehicle has been stolen, press ‘Call’ button on the mobile app. Tap ’Report Car Theft’ to call SOC

       After verification, SOC activates ‘SVR’ process and liaise with the Police for recovery.

•

All service fees are subject to 8% service tax. All features and specifications are subject to change without prior 
notice. ** Please refer to the Terms & Conditions in the Connex SolarPro subscription form.

TOYOTA TSUSHO NEXTY ELECTRONICS MALAYSIA SDN. BHD.
Wisma Lim Foo Yong, 86, Jalan Raja Chulan, 50200 Kuala Lumpur.

24/7 Connex SolarPro Service Provider (SOC - Customer Service): +603 5888 0000. Mar 2022
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* These features are not
available in added
driver’s app

Please scan to view the Connex SolarPro user manual


